sUD

CERTIFIKAT

TUV SUD Slovakia s.r.o.
CertifikaCny organ systémov manazérstva

potvrdzuje, Ze organizacia

SWAI?) SWAN, as.
Landererova 12
SVK - 811 09 Bratislava
ICO: 35 680 202

zaviedla a pouZiva
systém manaZzérstva sluzieb IT v oblasti

Vyvoj, predaj, poskytovanie a servis elektronickych komunikacnych
sluZieb a sieti, sluzieb retransmisie a sluzieb ICT - hlasové sluzby,
sluzby prendjmu okruhov a prenosu dat, sluzby internetovej siete

a elektronickej posty, sluzby informacnej spoloCnosti, poskytovanie

sluzieb datovych centier a platforiem hostovanych aplikacnych
serverov, virtualnych serverov a webovych stranok;
navrh a implementacia komplexnych ICT projektovych rieSeni
a bezpecnostnych rieSeni a dalSie suvisiace ¢innosti
vratane dodavky hardware a Software.

Auditom, sprava ¢. 1073/20/25/1T/AS/R4

bolo preukazané, Ze su splnené
pozZiadavky normy

ISO/IEC 20000-1:2018

Certifikat je platny od 2025-12-15 do 2028-12-14
Registracné cislo certifikatu IT 1073-5

TUV SUD Slovakia s.r.o.
Certifikacny organ systémov manaZérstva
¢len skupiny TUV SUD

Jasikova 6, 821 03 Bratislava F-Q-010/2/5



CERTIFICATE

TUV SUD Slovakia s.r.o.
Certification Body for Management Systems

certifies that

SWAN, a.s.
Landererova 12
SK-811 09 Bratislava
ICO: 35 680 202

swan)

has established and applies
an IT-Servicemanagement System
for
Development, sales, provision and maintenance of electronic
communications services, networks, retransmission services
and ICT services - voice services, leased line and data transmission
services, Internet and electronic mail services, data center services,
hosted application servers, virtual servers and websites;
design and implementation of comprehensive ICT solutions,
security solutions and other related activities including supply
of hardware and software.

An audit was performed, Report No. 1872/20/25/IT/AS/R4

Proof has been furnished that the requirements
according to

ISO/IEC 20000-1:2018

are fulfilled. The certificate is valid from 2025-12-15 until 2028-12-14
Certificate Registration No. IT 1073-5

Bratislava, 2025-10-30

. -
TUV SUD Slovakia s.r.0.
Certification Body for Management Systems

Member of Group TUV SUD

JaSikova 6, 821 03 Bratislava
F-Q-019/2/5



